
ServeCo is committed to providing you 
with an enhanced customer experience. 
With ServeCo, you’ll enjoy exclusive 
service benefits that include responsive, 
easily accessed cleaning and repair 
services when an accident occurs. 
Redefine your expectations; become a 
VIP with ServeCo. 

Furn�ure Service Programs
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TOTALCAREVIPPETEXPERIENCE A WHOLE
NEW LEVEL OF SERVICE



*Some exclusions apply. This brochure is a summary of the types of coverage o�ered and is not a substitute for the service contract. See your service contract for speci�c coverage 
and restrictions. 

AN EXCLUSIVE
EXPERIENCE IN SERVICE

Introducing Total Care VIP Pet by ServeCo; 
our commitment to you and your new 
furniture. The Total Care VIP Pet Service 
Program allows you to benefit from 
continuing peace of mind while enjoying 
the luxury of your new furniture. The 
comprehensive coverage shields you 
against costly repairs due to a host of 
common household stains and damages.
30 Day Reporting Period

GET COMFORTABLE ON YOUR NEW FURNITURE.
Extend the life of your new furniture by protecting it from many common household stains and damages.

TOTAL CARE VIP COVERAGE
FOOD & DRINKS
HUMAN & PET BODILY FLUIDS

INK, HIGHLIGHTER, CRAYON, GRASS, GREASE, IODINE, SHOE POLISH

MASSAGE UNITS & MOTOR

PUNCTURE, RIP, TEAR

CIGARETTE BURN

BLUE JEAN DYE
NEWSPAPER INK

ELECTRIC MOTORS & MECHANISMS

WELDS & MOTION COMPONENTS

LIQUID RINGS

BURN, HEAT MARK

GOUGE, CHIP, DEEP SCRATCH

WARPING, LIFTING BUBBLING

SILVERING ON MIRRORS

FAILURE OF ELECTRICAL COMPONENTS

FABRIC LEATHER WOOD

ALL STAINS

FRAMES, PANELS & SPRINGS

PET DAMAGE


